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Step-by-Step Instructions for Utilizing a Verizon Mobile Hotspot

1. Power on the mobile hotspot device by
pressing the power button on top. If the device
doesn't start, plug in the power cable.

2. Wait for the device to retrieve data
usage and information.
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3. To find the WiFi password: press the menu
button on he side of the device twice, then
press the power button. The WiFi name will
be at the top and password will be displayed
at the bottom, next to the lock icon.

4. You can connect to the mobile
hotspot via WiFi by selecting the WiFi
network name and entering the
password. Usually the WiFi name will
be "Verizon-RCH###", each device is a bit
different.

5. Alternatively, you can connect your
device to the mobile hotspot using the
charging cable provided.
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6. If you encounter any
issues with the hotspot,
=27 o e remove the back cover of
: t- the device.
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7. Locate the small reset button
and hold it down for a few
seconds to reset the device.

8. If the device still doesn't function
correctly, locate the IMEI number
directly under the battery or in the
"Device Info" menu and please call
our customer service line for further
assistance - 916.221.0855




